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NATIONALLY CERTIFIED PHLEBOTOMY TECHNICIAN  

 Fast learning, reliable and caring Phlebotomist accomplished at administering distinctive 

needles such as butterfly, syringe, and vacuum tubing. 

 Completed externship at Lab Corporation in only two and a half days due to commitment 

to learning, communication skills, patient care, and handling venipunctures, specimen 

collection and specimen transport for 126 patients. 

 Proven dedication to building team rapport and resolving staff conflicts as Employee 

Involvement Facilitator and Team Leader for 350 employee teams at Boeing Corporation. 

 Proficient in Microsoft Office tools, particularly Word, PowerPoint, Outlook, Excel, and 

Internet Explorer. 

 “Rachael has exceeded expectations in all areas. She followed BSI regulations with 

100% accuracy and is a very upbeat person with great customer service.  

Rachel just needed one week and was great.” 

 – Supervising Technician at Lab Corp. 

Competencies include:

 Hematology 

 Patient Relations 

 Butterfly Needles 

 Specimen Collections & 

Handling  

 Vital Sign Acquisition  

 Immunology 

 Venipunctures & IV’s 

 Equipment Inventory 

 First Aid & CPR 

 Infection Control 

 Microbiology 

 Identity Verification 

 Multitasking 

 Data Entry 

Certifications 

NATIONALLY CERTIFIED PHLEBOTOMIST TECHNICIAN - National Healthcare Association

Additional Certifications include: Boeing Management Certificate Program, Employee Involvement 

Facilitator, Team Member Training, Multiple Technical Certifications, and Toastmasters

Education 

CSI – SCHOOL FOR PHLEBOTOMY, Prescott, AZ 

HIGH SCHOOL DIPLOMA – Marysville High School, City, State 

Phlebotomy Experience 

Lab Corp. Kingman, AZ October 2008 

Phlebotomist Intern  

 Performed aseptic venipunctures on 126 patients to collect routine venous specimens and capillary 

blood samples for requested testing. 

 Conversed with patients to establish rapport and alleviate fear of procedure. 

 Assembled tourniquet, needles, and disposable containers for needles, blood collection devices, 

gauze, cotton and alcohol on work tray. 

 Processed requisitions and labeled specimens for stable transportation. 

 Conducted interviews and verify patient demographics for safe specimen collection. 

Additional Employment  

BOEING CORPORATION, Electrical Technician, Mesa, AZ 2004 to Present 

MESA AIRLINES, Flight Attendant, Mesa, AZ 2002 to 2003 


